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NO.1 Service agents are provided only by runtime environments and operating systems. As a result,
service agents cannot be custom-developed. Select the correct answer.
A. False
B. True
Answer: A

NO.2 A ___________________ is an event-driven program capable of transparently intercepting and
processing messages sent to or from services.Select the correct answer.
A. service agent
B. cloud service
C. virtual server
D. None of the above.
Answer: A

NO.3 Which of the following can be a cloud service owner of a cloud service being offered as an SaaS
product? Select the correct answer.
A. a cloud provider organization
B. a cloud consumer also acting as the cloud resource administrator of the SaaS product
C. a cloud consumer organization
D. All of the above.
Answer: D

NO.4 Over the past two years a cloud service consumers have made 123,456 attempts to invoke a
cloud service. Of those attempts, 122,987 resulted in the successful execution of the cloud service.
Based on these statistics, the reliability rating of the cloud service is __________________ (rounded
to one decimal).Select the correct answer.
A. 99.6%
B. 94.6%
C. 97.0%
D. 98.0%
Answer: A

NO.5 The costs associated with the move from one cloud provider to another are known as
___________________.Select the correct answer.
A. cost of capital
B. sunk costs
C. integration costs
D. locked-in costs
Answer: D

NO.6 Which cloud delivery model provides a pre-defined cloud environment with already deployed
and configured IT resources suitable for the development and deployment of applications? Select the
correct answer.
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A. Infrastructure-as-a-Service (IaaS)
B. None of the above.
C. Software-as-a-Service (SaaS)
D. Platform-as-a-Service (PaaS)
Answer: D
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